The following information is provided as a service by the Employment Readiness Center (ERC) of Army Community Service (ACS).  Clients and readers are responsible for making their decisions on actions to take.  From time to time, articles with topics of career development, personal finances, or consumer affairs could be of great interest to the extended Arsenal community.

The information presented below is neither an endorsement nor any sort of recommendation.  The information is provided only for educating readers in order to broaden their knowledge of options that may be available.  For this educational purpose, the following information is provided.

Army’s Applicant Help has a new e-mail address

Tuesday, February 22, 2011

When working with the Army Resume Builder at Army Civilian Service (www.armycivilianservice.com), if you desire assistance via email from the central service, they are now using the email address applicanthelp@conus.army.mil . 

This message was received with the update:
“Our email server has been migrated to a new domain name. The email address you recently used is no longer valid. Please update your email contact with the new email address of applicanthelp@conus.army.mil.”

The Employment Readiness Center (ERC) of Rock Island Arsenal’s (RIA) Army Community Service (ACS) is located in building 110, 1st floor, southeast wing.  If additional information or assistance is desired, call (309) 782-0815 or email:
ROCK-ACS@conus.army.mil.  Military and civilian personnel are gently reminded to account for their duty time with their supervisors.

See www.riamwr.com/acsnew.htm 
