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NCBG10148081


DEPARTMENT OF THE ARMY
Vacancy Announcement Number: NCBG10148081

Opening Date: March 22, 2010

Closing Date: April 02, 2010

Position: 

INFORMATION REFERRAL & FOLLOW UP PROGRAM MANAGER, GS-0101-09

Salary:
$47,448 - $61,678 Annual

Place of Work: 
US ARMY INSTALLATION MANAGMENT CMD, USAG-ROCK ISLAND ARSENAL, DIR OF MORALE, WELFARE & RECREATION, ARMY COMMUNITY SERVICES DIVISION, ROCK ISLAND IL

Position Status: 
This is a Permanent position. -- Full Time 

Number of Vacancy:
1

Duties: You will compile, organizes and consolidates information on service organizations such as addresses, phone numbers, hours of service, range and types of services provided, eligibility requirements and intake procedures. Provide consultation services to civilian agencies assisting military families, providing information on services available through the military and coordinating the use of these services. Provide client referral and advocacy services. Serve as unit coordinator providing services to a designated military unit. Complete required cross-training and meet criteria to be knowledgeable about all ACS programs; conducts unit needs assessments; compile and analyze data; provide feedback to unit commanders and ACS director, and coordinates services based on units needs; provide referrals for specialized support and follows up on actions to ensure appropriates linkage; trains unit support staff; participates in unit activities. 

About the Position: The US Army Garrison Rock Island Arsenal is on an island in the Mississippi River between Iowa and Illinois. The island is almost a mile wide, 3 miles long and consists of 946.3 acres that are in the state of Illinois. It is located in the Quad Cities about 162 miles west of Chicago, IL and 180 miles east of Des Moines, IA. The region, known as the Quad Cities, has Davenport and Bettendorf, IA to our north and Rock Island and Moline, IL to the south. Arsenal Island has a history dating back to 1816 and was placed on the National Historic Register in 1966 and designated a National Historic Landmark in 1989. We are within 10 minutes of the Quad City International Airport. 

Who May Apply: (Click on Who May Apply) 

  All Federal employees serving on a career or career-conditional appointment. 

  Reinstatement eligibles. 

  NAF/AAFES Interchange Agreement eligibles. 

  Applicants eligible under Veterans Employment Opportunities Act of 1998 (VEOA) 

  Veterans' Recruitment Authority (VRA). 

  Interagency Career Transition Assistance Plan (ICTAP) eligibles. 

  Defense Civilian Intelligence Personnel System (DCIPS) eligibles. 

  DoD Interchange Agreement eligibles. 

  Defense Homeland Security, Transportation Security Administration Interchange eligible. 

  Military spouses eligible under EO 13473. 

Qualifications: Click on link below to view qualification standard. 
General Schedule 
  Occupational Requirements: Degree: behavioral or social science; or related disciplines appropriate to the position. OR Combination of education and experience -- that provided the applicant with knowledge of one or more of the behavioral or social sciences equivalent to a major in the field. OR Four years of appropriate experience that demonstrated that the applicant has acquired knowledge of one or more of the behavioral or social sciences equivalent to a major in the field. 

SPECIALIZED EXPERIENCE: Best qualified candidates for this job must show in their resume that they have training or experience in the following areas: 

Ability to determine the nature of problems, identifying social and psychological factors. 

Knowledge of "intake evaluation" that include financial issues, medical problems, marital difficulties, educational or behavioral problems (to include those problems exhibited by children), job functioning, and relocation adjustments. 

Knowledge of social and behavioral sciences to integrate an understanding of the social and psychological impact for providing assistance to clients and their families. 

  GS-09: Bachelor's degree directly related to this occupation and 1 year of experience directly related to this occupation equivalent to at least the next lower grade level, or 2 years of progressively higher level graduate education leading to a master's degree or master's or equivalent graduate degree. 

  The experience described in your resume will be evaluated and screened for the Office of Personnel Management's basic qualifications requirements, and the skills needed to perform the duties of this position as described in this vacancy announcement. 

  Applicants who have held a General Schedule (GS) position within the last 52 weeks must meet the Time in Grade Restriction. 

  Education can be substituted for experience. Review the qualification requirements for specific information. 

  One year of experience in the same or similar work equivalent to at least the next lower grade or level requiring application of the knowledge, skills, and abilities of the position being filled. 

  Must have 52 weeks of Federal service at the next lower grade (or equivalent). 

  Only degrees from an accredited college or university recognized by the Department of Education are acceptable to meet positive education requirements or to substitute education for experience. For additional information, please go to the Office of Personnel Management (OPM) and U.S. Department of Education websites at - http://www.opm.gov/qualifications and http://www.ed.gov/admins/finaid/accred/index.html 

Other Information:(Click on Other Information) 


  To successfully claim veteran's preference, your resume/supplemental data must clearly show your entitlement. Please review the information listed under the Other Requirements link on this announcement or review our on-line Job Application Kit. 

  Salary includes applicable locality pay or Local Market Supplement. 

  Payment of Permanent Change of Station (PCS) costs is not authorized, based on a determination that a PCS move is not in the Government interest. 

Other Advantages: This position provides the employee with full benefits, vacation and sick leave. Army employees located at Rock Island Arsenal enjoy other privileges such as use of the fitness center, child and youth care centers, golf driving range, outdoor recreation rentals, storage units, Arsenal food court, Arsenal Club/catering, employee assistance program, recycle program, RIA Museum, thrift shop, discounted tickets for local events, and park/pavilion rentals. 

Other Requirements:(Click on Other Requirements)


  Personnel security investigation required. 

  You will be required to provide proof of U.S. Citizenship. 

  If selected, official college or university transcript must be submitted. 

  Male applicants born after December 31, 1959 must complete a Pre-Employment Certification Statement for Selective Service Registration. 

  Direct Deposit of Pay is Required. 

  You may claim Military Spouse Preference. 

  Failure to provide all of the required information as stated in the vacancy announcement may result in an ineligible rating or may affect the overall rating. 

  One year trial/probationary period may be required. 

How to Apply: (Click on How to Apply) 

  Resumes must be received by the closing date of this announcement. 

  Self-nomination must be submitted by the closing date. 

  Resume must be on file in our centralized database. 

  Announcements close at 12:00am (midnight) Eastern Time. 

If your resume is currently in our central database, you may click here to Self Nominate 

Click here to use the Army Resume Builder to create your resume. Follow the instructions in this vacancy announcement to apply for the job. 

Point of Contact: Central Resume Processing Center, 410-306-0137, applicanthelp@cpsrxtp.belvoir.army.mil 

THE DEPARTMENT OF DEFENSE IS AN EQUAL OPPORTUNITY EMPLOYER
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