The Arsenal Attic Consignor Guidelines

RIAWC Consignment Shop – Bldg. 60 Ph. 309-782-6977

HOURS OF OPERATION: Tues. & Thurs. 9 a.m. to 2 p.m. 

1. All consignors must have valid identification as Active Duty Military, Department of the Army Civilian Employee, Retired Military, active RIAWC member or Tenant of Rock Island Arsenal.  There will be only one account per family. Family members may consign under the I.D. cardholder.
2. Price quotation is the right of the consignor. Minimum price will be $1.00 with increases occurring in increments of $0.25. The “Attic” receives 30% of ticketed price as profit.

3. Consignment forms and tags, Attic Guidelines, Non-acceptable items and Volunteer applications may be found online at www.riamwr.com/attic.htm 
4. Consignments will be accepted for an eight-week period.  All items will be clean, wrinkle and odor free and in good repair. Clothing, shoes or purses must be new or gently worn, clean, without stains or tears or need of repairs (e.g. buttons on, zippers work, etc.), and in style or considered vintage. All electrical merchandise should be in proper working order.  The “Attic” reserves the right to refuse any items not suitable for sale.
5. No more than 30 items of clothing may be consigned per week (exceptions with PCS orders.)  Household items will be accepted in unlimited amounts as long as space is available. Please be aware that limitations may occur without prior notice due to a lack of space, over-stocking, or to prevent overstocking. 

6. Attach the appropriate ticket color for the month on the upper left side of the garment with a safety pin (we provide safety pins and hangers).

7. Items not accepted for consignment are a.)  Guns, ammunition, flammable or explosives, b.) Intimate apparel such as panties, underwear or swimsuits, c.)  Books, videos or apparel, which contain profanity or obscenity, d.) Used or outdated cosmetics, perfumes, or lotions, etc.

8. By consigning, the customer claims ownership of the items he or she contracts. The “Attic” is not responsible for loss of or damage to any consigned items.

9. Merchandise tickets need to have the expiration date written at the bottom stating the day, month, and year (example: 11 DEC 2008).

10. Consignors may reduce the items any time before 2 p.m. on the day of expiration. Price reductions must be done in person. Consignor must furnish a copy of the contract or valid ID.

For a fee of $0.50 per item, consignors may withdraw an item any time BEFORE 2 p.m. on the day of expiration.  Withdrawn items may be re-consigned for at least a 25% reduction in price and on a space available basis only. This is due at the time of withdraw even on the expiration date. This fee is charged regardless, even if you are re-consigning an item. This fee covers:

· Providing you a clean, secured, managed, high traffic sales environment.

· Sorting items as they come in.

· 8 weeks of display in designated departments for optimal merchandising.

· Unlimited tags and forms.

· Use of hangers and safety pins.

· Tracking your items sold.

· Payment processing.
11. Items NOT withdrawn before 2 p.m. on the date of expiration become shop property and will be sold for 100% shop profit.

12. Private sales are not permitted in or near the “Attic” location. Violation may result in loss of shop privileges.
13. Checks to consignors for items sold in the previous month are available on the 2nd week of each month.  Checks are void after 60 days and will not be reissued. 

14. Merchandise Checks unfortunately cannot be cashed in!
15. Checks can be mailed to those consignors who furnish the “Attic” with self-addressed, stamped envelopes. 

16. By signing the contract, the consignor indicates that he or she has read and understands these guidelines.

17. In the event of the dissolution of The Arsenal Attic, consignors will be notified and will have 30 days to pick up any items belonging to them.  Any consignors’ items left after 30 days will be disposed of at the discretion of the “Attic” Committee.

18. All sales are final.  No warranty or guarantee is provided. All items are sold “as is”.  

19. Merchandise “HOLD” will be allowed for one business day.
